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Code of Conduct for actuaries  

in the Deutsche Aktuarvereinigung e. V. (DAV) 

1. Purpose   

The Code of Conduct for actuaries (hereinafter referred to as the members of the DAV) 

contains the rules of conduct and reflects the general opinion on questions relating to the 

practice of the profession of actuary in Germany. They apply to all activities of actuaries 

and comply with internationally recognised professional principles, in particular the Code 

of Professional Conduct of the Actuarial Association of Europe. 

2. Principles of practice 

2.1 Professionalism 

Actuaries perform their activities competently, honestly, reliably and with due care. 

They act according to the principles of independence, personal responsibility, col-

legiality, conscientiousness and discretion and communicate their work results in a 

context appropriate and user friendly manner.  

2.2 Integrity  

They must always behave in such a way that they fulfil their responsibility towards 

the employer or client, and must represent the interests entrusted to them objec-

tively and in an appropriate manner. They shall refrain from any activity which is 

incompatible with the profession of actuary, the reputation of the profession and 

the duty of collegiality, or which is contrary to the public interest. 

2.3 Competence 

Actuaries only carry out their professional activities if they are technically compe-

tent and have sufficient experience to do so.  

3. Personal responsibility 

Actuaries must perform their duties under their own responsibility and to the best of their 

knowledge. They are responsible for maintaining the current level of knowledge required 

for the practice of their profession through appropriate continuous professional develop-

ment (CPD) and are obliged to comply with the applicable CPD regulations. 

They are responsible for ensuring that all services provided by them or their authorised 

appointees in connection with actuarial activities are performed in a proper and lawful 

manner. This includes quality assurance measures as well as ensuring sufficient capaci-

ties. 
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4. Communication of work results 

4.1 Actuaries use a user-friendly style and format to communicate their technical anal-

yses and assessments, taking into account the circumstances of the case. 

4.2 Within the framework of the communication of their work results 

- Actuaries designate the client for whom these results have been prepared,  

- Actuaries describe the function in which they have become active, 

- Actuaries make it clear to what extent they take responsibility for the results, 

- Actuaries declare the extent to which they are available to the employer or 

client with supplementary information and explanations on the scope of their 

results, the methods used and the underlying data. 

4.3 Actuaries take into account the knowledge, understanding and scope of the rele-

vant expertise and the needs of the intended user to understand the impact of the 

actuary's communication: 

 Form and content: 

 Actuaries determine the form, structure, style, level of detail and content of 

the communication, taking into account the intended user, in such a way that 

they are suitable for the respective circumstances.  

 Clarity: 

 Actuaries use clear wording taking into account the intended user and choose 

a form of expression that is appropriate for the circumstances in question. 

4.4 The actuary communicates within a reasonable period of time. The communication 

schedule should correspond to the agreements made with the client and take into 

account the needs of the intended user. 

4.5 As part of their responsibilities and any management tasks which may be incum-

bent upon them, actuaries shall endeavour to ensure that the results of their du-

ties are properly used. 

5. Independence and conflicts of interest 

5.1 In their analyses, recommendations and decisions, actuaries must be free from 

influences, commitments and considerations that could compromise their inde-

pendence. 

5.2 Actuaries do not engage in any professional activity that involves an actual or 

potential conflict of interest, unless their ability to act fairly is not impaired and 

the actual or potential conflict has been fully disclosed to all clients. 

5.3 When taking on activities which have previously been carried out by other persons, 

actuaries must carefully check, taking into account all professional aspects, 

whether they can accept and carry out the assignment without consulting their 

previous representatives. 
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6.  Collegiality 

6.1 Actuaries may only advertise their services in a way that is compatible with the 

reputation of the profession and the commitment to collegiality. In particular, they 

must refrain from unfair or misleading advertising measures. 

6.2 Actuaries work collegially with others who work for their clients or employers. 

6.3 The obligation of collegiality prohibits the reputation of actuaries or the profession 

from being compromised. Unsubstantiated or frivolous accusations against col-

leagues are unprofessional. In the event of disputes between actuaries, the parties 

involved are obliged to seek an agreement and, if this does not succeed, to first 

apply for mediation through the DAV, unless there are legal reasons to the con-

trary. 

7. Discretion 

Actuaries may not disclose to other parties any confidential information which they have 

been entrusted with or become aware of in the exercise of their profession, unless the 

commissioner or employer has released them from their duty of confidentiality or disclo-

sure is required by law. 

8. Liability 

Liability shall be determined in accordance with legal provisions. Actuaries, in particular 

Responsible Actuaries, may limit or exclude their liability from clients or employers to the 

extent permitted by law. 

9. Compliance and disciplinary code  

9.1 Actuaries carry out their professional activities in accordance with legal and regu-

latory requirements. 

9.2 Actuaries carry out their activities in compliance with all relevant actuarial and 

professional standards, i.e. with the generally accepted rules of actuarial mathe-

matics and the legal norms, as well as the standards of practice adopted by the 

DAV, taking into account the respective field of application and degree of commit-

ment.  

9.3 Actuaries are subject to the disciplinary code laid down by the DAV and, subject 

to the right of appeal laid down therein, accept the measures imposed or the 

decision of the appeal procedure. 

 

 

Status: Resolution of the DAV General Assembly of 25 April 2019 
 


